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S FAIfE, T %1 98 vE € fagd g8 s fhar srr @ fa
eI H1 TR [5G TR T SR Al e 3G Fralfsrh IRavT @ Foifaa giar 21
g9 gt g 1 fafor #3d & a1 fafire favg-aeq o7ear Afe o ar 4 fa=R &3

T TF TFT [ d F3d &1 TET 599 @ /e qrTfas =Ja8R OXe Jaid &id & aonfy

57 ARl | fAfeq Ffwans F1 e HIAT Tk Sifed FR0 81 59 A ° sfigfa
T Geag STYRYT fo=rl &1 9o foar ST

AR SATEN hl STEAT HET

HrIfSeh SHaeR HTe Siiad o1 Teh ST 37 2,
T WIS B 1 TR A S8R 1 |fd H @
T el feen 21 A S wmen 1141 H 9a1 © SHeh
SMYR W A9 IE AR TN Toh AN FAITGAE
S Gl EER 1 eI Al € S SHU i
Sfoeh , Shicad STan STIHIG Iufefd | =feq s
2| S AR fafay YR o SIS =EeR
1 ST HIG ©; AU ST SR 1 A HH
1 AT I B | FHITSeR YHE % R0 A St
o 9R H a1 Sited § 9 fafv= fawai o6 9 o
Tk 3fteanlvl 1 Tfagfa (attitude) fasfaa &
g S TR SR Th HTERIHAS TIfA ok &9 o
oM et 81wt e fhg w9 s
o SIER i YU 3l © $Uh! qUIET & THgH
o o, AmTfSeh - GaTcae gishaneti e rHisieh
EAER Sl 1 AT HIA @IS &l AN
TRl 7w yefkid fman 2 foF o @ den
T ok fafay yR & =reRR #i fme €9 § JEd
& 91 399 = e feen €, 98 gHeR % fog
Tk Al Tl FHH Jfg AU Aeh ghg | T SehT
e =t

fugfa &t uFla T Teh

Fs fie o fau fAfataa aFtaes wmd Sifs)
T 9 3T S foha o hal ‘W W@ H LA TR
AT UH e Tehd €, T H STHE il § TR ... "2

112
Htfeamm

o 2l o 3 S e o fored € 59 ‘wd
TN ST €| 379 TH AW shi 0 F@1d AR fomr
% for A Ha =1 foeR arer forg fee weegol 272
TH § FS "l i fawges] 3Tdeh faw WM A
3 TET 1 8 Tehdl §; 3 Squeh e A1 faem
T o W Aok B ; AU TEL AT 3Aqok gfeeehior 9
YEAd & 1ol STHeHd, I8 3o fou faey wew
Tl T 1 SH SR F o1 faweesg ek fau
At TEeqol 8l Wehel 1 A 3 fawat o ar |
1Yok foram =1 gfteshior o1 whig fokiel ohdl © o1 39
<A 2 B d A Hiafer 8 S &1 8 Wkl © T
S e T S S ST A A e
o1 forn 811 TR ¥Rl H, A 3T9eh gfeahivn shad
foar a3 9 & dfcw 39d Gl wd fmarcs
wesh ot B @ I gfeehlvl shadl ‘Ha' &1 B4 afch
|E $w Afus T T A agqE: gt o
SIME T

sifugfa T Tl a3 g W ThEd ©
Afrgfa 7 &1 T e 7)1 e Rt famg (Rm
‘srfugfa-fama’ e i @) & e § fa=n &
T Gl & Forw U Jodtwe feivar (gewness,
TRNIcHeR S qeedl &1 T0) W Wl ¢ Sed
eI Tk HAfTeh ek g1 ¢ qen stfagfa-fawa &
gfd T fov gR 9 T w3 &1 yga off 9%
I 2| FoER & Tew & AT (cognitive)
% e S ¢, HofTh e ] VAT (affective)
Ul o &Y W ST Sl € el e e 1 wgfa
HagRUIeh (behavioural) A1 fshaH HZeh Hel
STl €1 " ® 9 i ueeh] (S TS AW
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o 3eR o YR W) &1 g &1 w.-sit. -4,
¥Zsh (A-B-C components) el Sl g e o

79 39 Sifagfa o1 9 (§-91-3: HeHHe,
ATaTTS T HIERIE ) T2 HE Thd ¢l &H @
fo stfugf @ & =R =& 8 Wy 9% s ffv=a
YR ¥ SE8R A1 fohdl i i Ygfd hl Tehe Il
HEE GRS Keic ek o i i
T STRT SR § YeqoT T&f fean < ehell B 19T 6.
1 H qatertr o wfa Afeh 1 T ST v ©
e i el o Hae o <giter T

gl &l J1 o1 |8 €9 | Gared Sy,
fagam@ (beliefs) T8 WA (values) ¥ fadfsa
foran s =nfew) fagema, sifagfa o SamcHes
T 1 3O FIG & 991 Th TF R o1 ffo
W B o W erfugta fet 8, S dvan o fawem,
I ASHITqeh fo=RE™ o ®9 | Yeiad | fovam|
o, U stfergfa = favarg € o ‘=nfee’ =1 var
ffed el €, S STERTh =1 Afdeh Te| T St
! TEd HAT TG, o1 Teh AR ol O SHMFER
e o IS §| Ted o1 i a6 el & S i
fafere fovarg 1 afgfa iR % A & TR
ST IR0 o1 T ARG S o7 Sl T THoR
RomTTEEy god | ged w Hied 2l

arfugfa o gr fort Sewal w1 i et 82 &9
g e € T ifgfa o8 geuft yem S € S
Tk e i a8 Fola e o gieen weH s € f
% uRtfeafa o fre YR 9 Hr T 21 SR 6
fau, fasferi o ufa et gl 399 faem =
BH 3ok 9fd fhT YR T aeR il =1eT 35k
. 9% 9 ®9 9 Th AFgs W@ a@
e’ A A 3

qraredeh, 9 Td gaguish =Zah!
o offaftea efugfaal 1 @R oft fowvad €
Afigfa %1 =R yg@ favad € - seur-sifem
(valence) (HhRICHSRAT AT ThNIcHehdl), =RH-
"Wl (extremeness), |l (simplicity) AT
Sfeear (complexity) (Sgfasar) dqen ehfaanar
(centrality)|

HYUUT-ITfer (HHRTR AT THRIH ) - Tgha
1w g 98 = @ fR srfgfa-fawa o
i 1S AT TehRIcHR © e THRIHS | T
<ifste fo fordht srfagfa (S Tifusta st & ufa
aAfugf) 1 5-fag wo W =e e @ Torh
TR 1 (§8d &), 2 (@), 3 (qTI- 7 G
T 3r=91), 4 (3T=81), W 5 (gd 37=s1) a% €| AQ
ShIs Al AR MY o G 3T 3feehion a1 7aq
T 3Tk 9 IO W 4 a1 5 H1 Il € df T

3 Teh ‘FO-90 ggiawer’ - tfugha w1 @-w-=7 (u-s.-Ht, ) gew

e
6.1

TH T foh TTIeh USi9 oF HS AN -9 FAER0’ STSe o Th 1 o €9 H gERuul I
URH T §| YR o TeY § gAE GEAl o SR W ATl ‘BU- 90 TR’ o Hedl § gfieshin
YHNIHF & (qodish o U8 oh Tl GAHIcaeh el § o1 U 5eeh) | W 9 gt 3@ € df ey
TEAl T SIS HW &1 59 Y U K hed g @A € dl 3T T H IS B 21 ¥ St
79 Af9gfa o AT TSl 1 A1 T S hi USRId Bl B1 ST FHedd Hifee fh 3T o gaRo
sAfeaH o dferd 9 901 oA 1 I N g0 qFten’ o U Ifgfa oF SIeRRae gat e
o A1 St Uk Kl Yohe HIAT &1 WHIGAT, TF I8 3TUal Wd € foh o A wreshl W euw # wafq =hf,
teffa 5 A R fKen w2 et g8 sravas el @ fh 3w wehn w1 gnfa geft aRfeerfaEt o o
SITU| ST o oIT, T8 oigd €% qoh G € T 31ueh ‘g0- 9 qafeRer’ i g 1 g ek
Tgd VRl 81 Uig Wecsh qel SHaERWe Sk Wiferh ®Y ¥ FH GHEwe el 78 o & Heha §

foF T T ST 98] TeTed Td SehRIcHeh Bl g SHORRUh U qeT Bl 3Td: | el oh STER
R AR T2H HT FIAE FE T 8 Gohdl & fF Tw gl o eR § gwn 9@ o 9w | @l

M 6 o Ygfa Td GEfTF: G L
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®U Y T Th ThWIeash AT 21 g6t el 78 2
for saferd T Slie o Tora o1 Oe ol © de
e € for 98 #E ot Wi 1 e e Afg
ehferd 9o 1 a1 2 ® o sifgfa TR 2
3T Y U8 © foh saferd enig Sy o fa=) <!
IGE AN © TS Hi=dl § o I8 F1E @« =i 2
TN dee gl & o T < € Al =w
IR0 H ACART WMy o qfd dee Afgfa 9
O T Ak 3 o g UG i S| Teh a2
it ¥ ®yu-wifed 9 d RS o, 9 &
THRIHF |

-7 - T Aghd &1 =R9-9H I8 i@
wxdt € o efugfa forg dim o TeRierss =0
TR €| TR T o SUZert ST | HoHT
e ‘1 SH =H-Grmn 1 @ a1 #5151 59 3R
za & fop g1 € fauda feen o € srufa < w1
FHur-vifed T SR & faada g1 ol gog 2 iR
‘4 ¥ e €1 e sifgla f:ERE =gam dien
2

TIET 91 Steerdr (Sgfawan) - 39 fowma 9 aed
2 for w oA st & s ferart it
el &1 9 AT i T URER o &9 § HHA
=ifen foad o ‘gew’ sifagfaer €1 sgd 9@
foml (S8 w@reen wd foava wifd) o day § @
% AR % WH R e sfrgfaal W € S
sifqgfa @ o w1 agd eil-w srfgfat e
3 ‘WA’ Fel Sl ? SR S 9 e sifugfaat
¥ o B dl 39 Sed’ el Sl B @ e
-84 o i Mg 1 S & d W |
39 ifygia a9 | s Sifvgiaal o 91T SIH i
e §, S At 1 e Td AHfas e
F I, A T FIA-8T o Y ISHHT
gfteshivl Ue oAfeRT Taeed Wd JE=Tal ohdl U Y
Herdl ©, 39 Hay § 3HeHT favard Ue H=iad| 36
foadia, forslt =afem foRi o6 wfa sifagfa & 4= &
¥ uh g & U WH Rl HHEET B T
e 13 ¥ e st = st &
T =12kl o6 €9 | T8I @1 AMfeq| T STfagha o

114
Htfeamm

o U% S Afqgra | of §-91-=F (A T~
—t.) s e 2l

Shigehar - I Al a9 § ferelt fafire sifvgfa
1 fFRT Bl S €1 TR-h (3w st
1 o H AT Shisehal el g g, Afra
T H I A i e gefad G
30 o o, fava wifa & ufa sifvwgfa o af
= o Ufd Th TeRS AfYghd, Td 99W a0
g fgfa & &9 & & ghdt © S 9g-sifgfa
T T S AT T g HY Wbl 2

sifrgfer Frator we aRad

srfirafer Frator

Toh Hequl WY TSEeht ST 4 | HHAloRe o
W § 98 © - AfveiaEl frd wer i it €2
S 3 3 TR Ud WY foshiEd B € iR
BUR GAMIcHeh SAaE] o1 s oh 317 & S €, SE
TR Tafi= o, ageti qen safaai o ufa stfvafaai
1 ot fmfor g @ ST &0 Rl @ siafRar i 7
W Fo fafere gomd gt § < faferse sifugfaat s
fmior st €

gl g W o SEd 9O T 9
afa:foman o wem @ Eie W €| pw oie | wiy
e B St gl o 9 Heel vl i yeiia
HW &, Wy AR o Q-1 TY A HRh
sfgfaal &1 A Ay@s ®9 ° g9ifad
&1 gafery sifuerisr THS TSR 4 TH g9nei
W e fem @ S erfugfa o e w1 Uf@
FHat #

sifigfa fafor &1 qfeear

ST &Y wfwaTd U <9ME 9T B Hehdt 7, foreen

IRoTHEEY o | fafas yeR w1 sfagfaar e

gl 2l

o BT % G AYGradl 1 SATH - A9 I
I@d B fe faened et & wRO U
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fafyre fomg = i &= faesfaa o o €1 7%
3L i1 § ST o SH eATE H ST
AR O 3@ €; d HEHNHs 0 39
faog o @y Jg 9 © o o7 qgman § sk
SiqanTen 39 fawa o Ufd %9 o6 &9 ° i
21 21 S vl H, fawa % ufd wshRes
Afwgla ereades o foenefl o aed G
gE=d % g Hd @ shmftd w1 S 2

R&pd 41 [fed B & HRO Afgradl Hi
e - afk ww faftre sfygfa &1 wefifa
T o foru forelt safe w1 qerEn w1 St ©
e HHEA =4 € Wl € foh T 3 el
39 sAfvgfa =l fowfaa wam 8@ & fag
I T R FEfHd €9 9 AEE S ©
w3 forme W fHE T g’ 1 M
Ut B, g% AN TS WRed % ufd U
TS Afgfa fawfaa w2 gadt @1 5
YHR IfE Teh dictsh GHfad SER o & T
HEI-Tell A1 AR ASF o o HRU
AN AR @ € df 996 € T o8 aes
AL HT IS oh Ufd TohNIcHeS U5 WL
A oF 90 TR SAfvgha faessfaa &3

gfaequ (SRl @ Y&U1) & GRT Sfugra &1
ST FAT - UE: UE A e R ' AW
A= A qEER U6 <€ h gN & sAfghEl
1 AR i §1 Ffek 70 @ A eAfEfa-fam
& gfd T fafyre yaR &1 fa=r = & @
FEER YERId 4 o fau qWpa a1 sfed e
@ HT TART AMH HI &1 IR & oIy,
o I8 I@HL b Ik Aal-fuar gl o ufd
AR TRFfT X € T 9ok foe ¥ UM ¥,
9 Fgi o Ufd T Agrq A fosmfaa &
Thd &

TOF a1 Gieplas "HEl % R SIfhgha @1
ST FEAT - YrA: TH 3 GHB A1 H&H(d oh
ekl o HeEH 9 Afqgiadl &1 SAfrm
gl A sfafad fram g 2 e fafime
IR o Ie ST i 3Tdel el | i St

Bl H W F TR g oF &9 § gARr
IR G ok 3T o ST 2| U8 a1 Hepid
o Wkl o WA ATl 1 SAfer™ S
T ST A T YRR oF SATH - A,
TR I IS A1 Gfa&9ul o6 HEAH 9 A
~ o ST Bl Hehd § SRR ok forw, g
R TIel R &91-441, e, wet U %l
¥ HE B U B Th M€Y FaRr B 5
& <@ § foF U8 oIeRR SHY o gNI wRiid
fohT S &, 3en] TS © Tl T /=l 9w
2 @ A SidanTen W F9eR Td SHH Heag
AU T AE o Yfd Tk FhRIHS STAga
faepfa &L o 2

G & g9 | STH - S Afqgiaal
stferms Tt Hewl | gl © W STeRTE
T ¢ T ' e w1y =@ antas
Sufefa o € 81 sTSeRe fafa= Sear-aremt
% g YA Yol o foRmel WeR o HRu
ThRIcHeh TS AhRIcHE Sl 81 YhR i
et =1 fafor e 21 erenfds (self-
actualised) =fd & ol 94 ¥ TH
Afeq Saq | %eldl 9T i o ot F3R
Tfism W g uell o Wfd TS UhRcHS
SAfgfa famfad #X T 2

sifygfa fafor %1 g91fad 37 et #RE

et shrer W afvid Sfshaneti o g s
% s % fag w w1 weH w ©

1.

TRaR TF faEned &1 gRaer - fovm €9 9
Stre o gRfes oot | eifugfa famor s o
A@-fad Td IRER o I W Hewqul
ftrent fremd €1 =% o ferrmera o1 aitemn gty
fmfor & fere wh Aoyt geuf 5= S ?)
RER e forered o stfugfai o erfrm stmdR
W A=, QR IR < a1 U & Hie
T e 2l

Ty gy - H3¥ 9g Us AfK ! 9= Td
AR i o Wihd aH a1 el i Fard

M 6 o Ygfa Td GEfTF: G T
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&1 o7 A WY A WEHT o HH! o qEAw W
Afrgiaal o e 1 <erid &) fafa= fawm,
S® - USHifas, oifdss qen Wi 9@9E,
™, T T o q& o 9fa sifaafa
g "ol TuE o wem 9§ faeRfad g ?)
7g gara favre &9 9 fevmueen & yRy o
sifere T B € w9 st o fow a8 ige
FE Hedqul g € fF o foet wyE o
Tee 2| e sty fmton ¥ esd ae =
fHehT JURR TA S oF 5N STH &1 ff Tk
IET0T B Hehell B

SfAId S99 - Sk St w1 fmio
qiitaTier 9ftest H a1 §eH §g o "Wied |
TET BT dfceh STeRT T Yot SAfea STgwa
o g Bl ©, S T o 9 g o e o
Hid eAr At § Yoo e e i
7T I Siad | et Toh IeE TR
21 G 1 T e (YER) TH T SR
YA ¥ o0 9 39k Sfiad @i g1 aRafdd
T fean weh At ok <, e sEes gt
reft AR S goF o, 9 I o 9gd TeRe 9
T ST Sfed % 3R¥d & aR H faeR
U IEH T H O Akl B & qe1 WERE
o T T o feod orol Sy o aog wie
N SR Tl Teh WS el o &9 H @iha
Y W il o wh Tyl st srwa &
BRI 39 Al 1 WHEIIe 3ed™ a1 T o T
T Jad FhRcs sifvgfa fasfaa 3 @
ST JAE H 3T TG % WET H YOI
EECRERI

4. GER-TITY Gag FOF - daqH 9Hg H
TRt faehtd 3 S39-9e9 e Te 5t
1 Teh VISRl G o1 @i o= 5o & S
sAfegfaar &1 fmfn ©d afeds w31 guen
e feramerd &l agaqeder ot sifwgta
ffor 1 gefaa et 81 3 & g9 Ted
GHAMAICHe: T8 A =2 ol Yool a1 &
3R 9% § HIRRIH HH i 9 AT e

116
Htfeamm

Thd &1 WER-HEAH g W st uE
W <A € YR o Y9TE o/ Hehd &1 T
W, GAN-HeAH Td 3002, o) o 374
Al ST AT | AN ohl Hell JRR | giad
FW €, T W T GER-HEAE W e
Hhe ®I YHfd W 1T Yk a1 Srd F&1 g
gafery ffa g areft sifigfat =1 veat @ o
sfvgiaal § afeda &1 f5en | o fesor off
TEY Bl B | HER-HIeAH 1 SYANT SYHEE]
srferghaar o fmfor o fog feen s @ @
ST ST ITANT WIS THEA i agrl 33
o faT g fvgiaet i 3a= &
fera ot foran S Hepan 2

srfirafe feard

st frei & <RE @R T W & 9% o,
fafq= &R o g9El o g sTfaghaal | aRads
e U TR S wehal €1 5w stfugtaal o
&1 go ® eifus ufefda gt 21 s sifgfa
H qe § S Aot ¥ i € gl iR
Aferd o Hodl &1 3 59 ghi &, T Afugfaar
o gftedd w1 Here e @t © oS et oft
fomior & %9 o € 3K 9gd €5 a% ud o ®9 o
¢ SHERIieh gfte | ol & srfefal § afed
A AR Adqsll, qHias, YT a%] o
e, fammameRdiel ©d o= @rn o faw wfa
%1 fawa g1 §1 S@ 9% fF 89 I8 A8 9 o
for atfgfoal o1 aiede 8 e © 3R 37 aiedH
& faw ®H-H M SwEE Bd § 9@ a%
sifvgfael # qRadd aF dax U™ & 9ed
T =

sifigia aRadT &1 giwar

sifgfa afada § Hfed = w@ gfswansti &1 ek
S SR L aTel A THE I 1 Seerd
= foren ST w1 R -

(31) fihes BESX (Fritz Heider) o g1 W&Tfad
"M (balance) &1 §I@E, 59 wefl-weft
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W-3N-Te (P-O-X) kvl & ¥4 # = fopan
STl €, SAfqgta o i Sl a uell i frefua
H B TEH 0 9 Al 7 et sifrgfa #
A fRa S €, o U THN AR § o ue
I favaas (sifagfa-faw) @ faes ufa sifrgfa
1 I H 2| 7T ot T @ fop 3 Al At
Bl

Td 91 98 § fk afg d-ait sifgfa, oft-wem
Hieta qen f-ued Afogi o e T Eqer
1 3feee el ® d tfwgha ® ufteds e @
g THfT Bl € Fifh TG difcheh &9 9
AYFaUTST Bial 81 37 SATaegia o Haer i fagn
o ufterds et B

G dF T S € S 1. i-oi-ue
TeRToT 1t A od FehTIeHes Bt §, A 2. & g
FH NI o Teh ST TehNIcHeh Bl 81 Her ad
T S € ST 1. < ol Geh Rk 8, A1 2. &
I FHRIHE Td Teh ol FehRIHE &

T IR o o <@ e i faeesg
(TE) B HA S T ww st (W) 5 <R
o i TR TG © (W-Terd Hehmieash) |
Ut 31 O T foare TR Afw (W) & E A
HE HT A G Wl T S GRS o Wid Uk
THRHS AT @ € (N-Tad THRIH) |
t-3n rfigfa &1 Ty 91 g qen fhe yeR @
9 gRfeufd # Sqed o1 e o1 [ gm?
If% 3l &1 yRY § ot & yfa R g 2
dt uRfeurfa swgferd e df-Ted genres €,
-0t THNAS 7, W N-Te THNAS
qfd T § UH TRERIEE TE S GRRAS
ST €1 9% Tk STHqEE 1 fefd 81 o i o
g frdt & sifvgfa 9 ufeds & 92m a7
IRed" H-ued Toy o B Wehal @ (TH 9T
9 H Wt T2 hl AIHS HLAT GRY HL @1 7)), A
IN-Ta Goel o B Wehell € (31T @S i Teh Jel
o &9 § TEE HIA GRY HT 4 ) a1 THL oft-uft
GaY o el Fehdl © (3T Yt i ATEE HH ol €) |
Hew ¥, sifvgfa ¥ dfiads & g e &

o o il TR e A & ARNIHS T
Teh ThRIcHS Fae T4
(9) fea BT (Leon Festinger) = WA
fagartaar =n fawnfa (cognitive dissonance)
T FIFT qfqurted fhaml I8 G9cHs Hedh W
a1 I B1 TE W AURYA ded TE € TF TH
sifgfa o damHs wesw ffvea 9 9 gardt’
(fogarst 1 fadim) gM =fen, 37ufd 3= difcheh
®Y W T R o AN B =Mfen) Af T =Afr
Tg IWE Hal ® T ek efqgia § @ wam
fogardt € af e ° U "ol i ke ¥ ufefda
FT e S S/ fEtatad faert
(99M) & SR H faaq

WAE 1 U FEeT 5@ 1 e Scq= il &

S St g1

A 2 F 99 ggren @ g

3 I faari o |t 1 "9 o @A Rt o
e I8 AT A o fa¢ IRka wam fF 9=
e oF 9 SAfvga H 9 7§59 T S 9
forgarel ®1 31d: 30 § fordll Tk foem ol @ged &
g o fo Henfear wra =61 =1 e SR fu T
R § faEnfa W wE A wH W ok fog
U HHIE @M 8w M (HAE 2§ ufed ) |
g fagnfd &H ®E H1 W, dMicher T ALY
TeRT B

TR (Festinger) T8 &Y (Carlsmith)
A < FHS FAORIRT 3 Tk FA R S T
yefifd il © fof SameTes fagenea frg TR 9
HH A § (S 6.2 W) |

T TS ST fagafsdr <M & WATTeTeh
WA (cognitive consistency) o 3@ 2
T Gt <1 o1 € TR stfwgf = gt o=
o T ThI, ULl A1 qAl hl T M H BT =fEu
e e i dlfcheh &9 § Teh THM M1 =1feTl Al
T &1 B ® A R U UHR Sl HARHE
arfaen = eI 1 e wal © Ut g
W FT A o ugd I TEl 2’1 T THR B
fefq # sAfgfa 93 o F® 94 9ufd i fgom o

HEAE 6 o g T G Gl 4
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Rafda gd € sifh sUR HAMHs oo
ek TR 1 STevaehdl I o

(¥) T AT HAES, TO.TH. Wefdd (S.M.
Mohsin) 7 fg&=ia due= (two-step concept)
TEdTfed feRanl 3k STER sAfvgfa  uftads 3 =i
T 1 =N H B 21 T &) A1 =11 H, giEd @
A& Eid G qEe wifyd i 8| eed’ o8 St
2 fSwel sifwgfa =1 afefda = 21 ‘Eia’ o
=af € former guma 9 erfigfa o afteds & 21
ATETE (identification) Tnfud & &1 W ©
foh &1 Sl %1 THE HLd1 € TS SHeh Hid T T
Tl 2| 9 T ] 18 o T T T@eh ek Sl
A T T A HLAl €| B i oAl e o uid
HhRIcHh AT St AT T T Tl SR ET
TR B Sl 81 S wRen °, sfugia-fawa & gfa
319 FERR Tl aRfas €9 § IRafdd id ge &

AR et o afed= 1 Yee e g1 Eid &1
Tl g8 AT Td SHTER hl @ A&d 79
SRR o g g § uitedd qeiid i 81 T8
Tsh YR 1 TR 1 Yelorersh Afemy 2|
-=of H srfgfa afteds o freifera SameTm
w1 2fgu) Hifd e wwER o ¥ ged @ fw fafire
shaet =1, 59 o =gd o€ wdl ®, Srfuen
TR €1 W Wa =e <@t € for 3&lt hiaer o=
&1 fomro 3wk qEdiar faeret o gr fawan st @
2| SHA @F 1 dEe Y faergl ¥ & forn ©
3R SHRT TR0 HTA =R 36 Hed T
% o faare! @ %1 39 viaa 99 o 9fd sifafa
! gREfdd X FHERIHE W TRRIHE T =Tl
2l faaret =1 oo WWigsl o §id Heyem TH
FH NI e h1 &9 shEA =iey 3t v 39
Iiaet U Sl I i 7O TR § arkqd H qRada

ElCa] | EfeR o T & 38 de

6.2

T 984 3a1S A § 9 o o 918 T faenel vg ¥ we T 5 a9 saur o @ famfedt o gm
TE &I g AN o WA 9gd U=k o1l TR R ® faenfeia @ 39 3 @i aen o fore vem wg %k
sy fonfeai &1 T Sfer qe1 W oY 1 20 TIR PAM fhal T FB IR a5, 3a1% TN K
gfaefrl o g1 T R 3 39 YIR 1 TR0 SR S R 3% 9 feRan e o srfemanet
7 9 YR foran foh T SR 9 aTel g 1 20 SfeR IH Al 998 i o | FArT Hi SAfusw T
AN ST AR I8 ¢ foh Teh <feR I @t fanfelai 3 waim o wfa s1ort eifergfa o6t a=at fean a=ifen
3 Gk faganfear an fagmfa &1 sgya w3 @ ol

T SfeR UM a1t 98 § —

RIS A 39 THR B —
(forgeml &)

‘g ga & 3918 oOr’;

‘B gTaIR Y @ ferenfetar @ wer f
T I o

‘B a1 T IR & forw g3 e’

fEfdd ¥ 39 YRR B —

(e fersienfecn)

‘g aread q dE or’;

‘U sqeR X @ fEnfear @ wer fa
TN U= or’;

‘H g T eler & fow g2 7@ Frerrl

ST SR ATl HE - FAIEeh [aEaIdl 1 STgad Tl fha1l SR 39 @l 5 36 JA o Ui STo

Afrafa & aiteds T fovan 3R S5 Yo 9gd SaTs: WA o &9 § foa|
a9 efer At T (foanfcar fod™) & 99 39 YR B -

‘g ga & 3a1% or’;

‘B TR X @ ferEnfelal @ wer foh gan i or’;
‘B9 T g3 dien FifE Ge 20 R FT A FHA T )
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HET AT, — G9ad: 39 IMad 99 o TF W) fwdt
TTEAHT UF Tl TR (F&H =R07) | A faeret
aredel § AT FeER | qiEdd % ol © dl I8
e wgd Afush € fon difa off et eifigfa we
FIER | TR ST ot a2 ek Reh ael U &l
A S BT A (THT =) |

APy TReT % T AT FRE

T aAfgfa oRafda i, ok afk ton gen o a7
g 85 a% B, IE TH UH U © S
TR 1 T o1 STe | St a1 1 BTeiii,

Afrafaat T gomt H TRafdd S STEH €1 =Re-H
T qA A MGaAl T HH doalr A IR
(¥ wefeR) Afqgfadl &1 o | gRafad s
Hic 71 W sifgfaal &1 sga sifgfaal w1 gern
¥ ufafdd & omae 2

T SR, T AR et § TRe
& 397 W& fqmR &1 |t 2 W@ a@iedl Th
sifqgfa o 9fiedd WedEd (congruent) a1 9T &
Tehel &~ FE SE fRen # uRafda e wehdt € @
faon & veet @ formm sifvgfa @ (Ssewor & fag,
T GhRIs Afgia iR sifuss ThRIcs a1 th

g IR 1 YeIfad e Al 14 9@ &Rl
W ARTET AR & © -

. wed @ frgm sty A - @ §
Sfeafaa aifagfa 1 @+t =R @ fasivand sterfd
HYUT-ITfeRT (THRITR A TRl ) , SRH-EHT,
WA A Afeerar (Fgfas) a1 chfgehar =
Afagf 1 mebw, afaaf e 1 R
T &1 HHHE, HehRiesh Sl sl TehRIcHes

TR IIcHe A SR Tfueh TehRicHe 8l Fehdl ) |
IR0 o foan 7 <ifee for afeen wvrertsor &
9id Teh =R o 81 deh HehlUcHeh ATHT Tl
1 TF TEA HfEel ok 9R H ugH o 91K 98 Afgh
IR Ak FHENIHFR e Tehel T A8 TH G
Ifad g gEd iR sifygfa uftedw fawma
(incongruent) off B Hehal 2- UE YBol © famwmH
Afgfa o faqda feen & wfafda & gwar €

ﬁvémﬁﬁw?ﬁrg fﬁvﬁvavﬁﬁw
il 8- 100 et @ &1 it 8- 100 .4,
TSRO &, 9T o #T YSROT erar, a5 o
gohl, I forw goehl, I forg
Tl 31w et @Ak | | TG 2! TE o whfe
3k 3y f& o9 g 3R 3T o 3779 &g

IcERE]

3 =

95 6.1 %19 @1 93 99! T o929 @i+ & [T 37fies o597 - 99 & a1 97 97 #4172
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(3TN Teh FHRHS AT HH FHRHS Al
THRICH € Sl & A U TehRicHe g &a
THNR I HHNHS & Sl 8) 1 Al gy g
TN H hA Aigensdi o 9R H 4gH o 918 Th
A | Heha © T wfgand site & 9ga sife
yifermTelt &R STU SR e wiREies < b
TSI e T I8 39 Al o Jeal 9 fagmm
Higel FeRiTeRLT o Hfd WehRicHeh Ao i %A
GRS A1 T TR a1 Fehall 81 Ife e gil
& o 78 ok foria ol uferd oSSR
€ 1 T © TR SHAR W Hd IR e farE
gl afed= 1 gor o eEE 2

T Haen SAfieR, TF i e ge 5
feon o =1 w&qa g= o foada feen & 9fafda @
Gehdl 1 BTl 1 ST HTH o Hewd o1 U i arell
e Ed-T&T oF Ui ek SAfafa i gee
AW | WG AR A ! i ey e a1 vy
arel T ey s} d 9 g9 fesi W fowerw el
YN, 3 -8 o Ui HH FhNHS &1 ST 3
o =g 9 T B TR AT o gHeH | 99 -
g =Sl e © HE w2, W HE W A
g AR 91 39 Kl 2 1 T8 GRS (reciever)

drfehar 3797
(%99 &1 F=9d)

1 3T IS T HT
g W agd A =
# @ 87 IR PpHT i
STAIET HR 7Y T
BT gt & srerfasr
#fEq |

1 O fewn # & S ® SR g@ent faverdieaees
g9 ot %9 8 S e

o Fig % favivard - @i &1 fagagHraar
(credibility) Td 3MeRbohdT (attractiveness) 3
T fagiand & s erfgfa afterd= o geifed s 8
srfurgal o qieds qe sifrer G9e 8 ST g T
I=g favauf & ¥ ot © 4 fF w f=
fagerg i &g ) ST, S g9 T oger
BT A 9 R T A T e SR, S
3= o9 & T fafire sie @ fafire fogiomme
1 STl €, 9 eIt geferd g g § T Sehet
T3 W S Hord ¥ T 3% It A g Y g
If% TR @ Thed o o4 € d o A9
foo & a6 T o W S 9 e
g B o ° SH YRR &1 ga1 37 9l TR
Zadtas Afd ° (o 6.1 38) 1 T8 T
IqET, S8 SR w1 bl i S S Fehal € 978
3T YER fovios @ 7 U et asnfug gt
T ST WU

o T3V P fFUYald - GWIW g€ geA €
arfugfa & IRed™ s o foau weqga foran s 21
sifygfaal § uReds q@ g 9 KU U faw o ar

qrdfies erdter
(3797 IRAR &1 7 &)
aﬁmmuﬁw%
e @d & a v 9
wEayf o o T8 2
IR FFT Bl STTART
3R TEEHT i
gfifeaa sifea |
%

fad 6.2 diféhe wg Qrafiis e1dier
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o = v B, 7 g1 9ga sifuek 8l 7 g 9gd &4l
3O Wt R U=al ® fk W H uw arfeheR
(rational) 37/ WAk 3THA (emotional
appeal) 21 SO, YIR Fepd H AN TR o6
fore ww fomree 78 S o Tkl € for sod dem
T, W WISH o ool T (TA W) s

1 JER e JHERTel Tleh ¥ BT Al AR
WIS Hdhdl Td fafhcdsr €29 1 JEN A
el W 39k A1 IaM o TIM W AR ¥ T €9
Y wrEia ek i & (Fost 6.3 ) | ket 594
e, S - R 3R gee oh g WERY
AT 1 SR o T © W T8 SHH

Bt © du1 g8 wH wdlen o faderd @ (drfehen
afier) | dehfedsn ®9 ° uE fomom g' o @
Tohdl 7 o UIR peht @ IS oM 9o deall i
ufiferd Taar € SR A T oAt IRar i e
WAl € d quu uh yg@ fevd e (HiEfs
afier) (fot 6.2 <)

G 5RT SE AT (motive) ot afigha
e 1 Feffia wid &1 S8 & fou 78 e
W "ehdl € foh gu di oafem i TRl T g
AT S A AT S ad w1 (FRA) § g
ERIGIRS

3idd: TR S el k1 WEAW (mode) Th
Tequl et fumar €1 9w w1 STy JER
SH— TS, YRRl A1 SHEER W w6 qe |
- T TR0 AT gl 2idl ¢ Serewond,
B F=di o o0 3R TeEeyH dee (37.3TR.TH.)

S N
‘3L IR TG,
39 B

==l B TH

Higq & a9 9@

S

fohed e 21

o 7 P fFRNAd - A ok N, S I
(persuasibility) , 98t Tfﬁ'&l%‘ (strong prejudices),
IMH-THM (self-esteem), 3R Ts;[ﬂ_gt (intelligence)
sifgia aReda &1 S9em ta fawar &1 g4rfad
FW 2| A A TSR At sfe gen e
e Bl ®, S 4 uRefdd B St 21 st
T o 9 eferen e eid €1 H Yee qaie
ITel ANl T gl | Yae qaiig @ T Afaghd
IRedT & foT 0 goor B €1 S=d e -HEH
Al Sl ot | o T S e -T shi et
Bt © iR o vt sten-fagemrs =& &t 2
Tt et § S o giede Y o €1 HH
gfg aTet AR i o | 3Ty Jfgae Al |
aAfgfa afada #1 G ®7 g 21 S,
Fefi-hel SR gfgHm Al w1 dfg At Rl

a9 6.3 STEA-TET FT S79:MFA T GAR-TIFE T TARV| HIF S8R FF HI 87 F7
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1 ol | ST ATYgRadl § IRen @est 9 &
& wiifer o Tat eIt i erfersh e we fea
T i e 2

Afugfa-saagr dae

T UMA: AT YA FX ¢ T AARR i b
dfeheh 9 W WU L Tediieh Th A
g T3a ITeh SRR o WA § Wi T
Bl 21 T YR W Tk Al 1 ardfesh S8R
=fer o1 faftte fawa o ufa sifvgha &1 foied =
ekl 2
TSR 3 7 T € foR sifigft ue e
o 9nfq @@ s S -
o gl Yo e @ik eifgfa @ o wh e
T T E,
o Hfad o7ut sifigla o wfd T =1 SrTE =,
o Tt faftre wieh 9 =aer &1 & fau =afem
T 9gd A I g a1 S9E 7 Bl IR,
i fordt fafdte w1 e 3 o fae +E
e <aE e B €,
o HAfoK 1 TSR U o g <@ A1 Fedifehd 7
foan < @1 &, 3R
o fad I8 TEdl Bl fh SRR FT Th THNHS
RO BN TS ST, 98 3§ EeR | dfa<
B =T
37 Tl ¥ 99 il @ SiFafast o ufd
TaE ¥ 99d e 9 ¥, = @ f5=R (Richard
LaPiere) & T 3R THN HHGRTS 3
frifera etemam foram <91 Wk =T <ufq 9 i
1 I i AR fafa= gleet § g8 o faw wen
T I & IR 0 T IR TF Bed ¥ 3% 941
YEH & @ T A 1 T 99 9% o R A
o e o 39 =i+ <ufa 3 amn &t o 3§ e
Bledl W9 AT femd o ekl i T YIAe I8
A o faw Sei fom o & =i erfaferst ot @ o
foTu T 37| 9iga Afyes faed ® &t A el 6
9 UHT 781 &1 T8 STkl AFantaail o id Th
TS Afg TRRIT H 7, S 3T THRIEH
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IR W STHd o1 S arkdd | A L W@ A
<ufe o fd gefkla faran w0 el o1 iy Wi
T SAfeRd oF arideh SIeeR Y hl Jeieh o Tl
T B

FHoft-weft e € aifugfa 1 feifa o 2
TR U9 Sl o 5 9 (S 6.1 39), 9
fomnedt foeit T ¥ o' #ed & fau, f& w@m
U o1, Teh Siel UM, S84 Jard T 33T 39!
IEad H 9EE SR o1l AT 39 HGER oh SR
W (had e UGl o fow gl i g8 oar fa
T ek A1) 39 antl A I8 Freend fepten foR =
o g STh! gl Tenrreres off (‘H 39 oig 9
9 o fore g 7 sioran e e1ef © fF W=
Ired | e ar') |

TF GHERYA A TEF E T T T ey

2T e o fafre g oIk 9 amasr g

&I SMHYd FXal gl famreT & ar o

frefafad faeror fod @ o719+t em o

g R

o famrTT F7 fawa (S3TETOMe, 4 fawrT
3ygiFd T, fHGl @ e, T
FUl, @y g fqea, T T
fawe o7fs & &’ d 8)1

o faFT @ 37=8 wF @UF YRUIH|

o 3HH UF difhed T & H¥Al T
qrafire et 8

o T 99 TF AFHT FE & - TH
fareros @ia, a1 sga 99IsT Al

Jaiig Ud AgurE

Jatve foel fafere T & ¥R SRy 1 SeE
21 A U THNIHR B € e oMen fefadi
faftre ¥g o HaY H ®EURUN (stereotype)
(T 5I2eh) WX MeTid Bid &1 S R e
IS 99 o @€ H Iooid fRAl ST, T
weunon fordlt fafire T 1 faeivaen 9 deas
foremdl =1 T g9 A1 T Bl B1 TH UHE o |t
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FeE 3 fagvenatl © Jo 7 S 21 Wi SGHNond
e TR % AR ¥ St faviaet § 9 e €
R 3 fafyre g o 9<@l o IR | Th THNEs
AAfrgfa =1 qafe w1 =1 <t €1 i o e
HH o WY UH: AYEE A YN KT AT, FA
AT 52k, e BT 8| qaie 959 o &9 ¥,
BRI 52, TYARG 91 SFEd el Fehdl 8, e
A Tk fafire @iea w9 o 9fd 39 99g 1 qar
o 519 3 7S HTd € HH WhWIcHS ik ¥ e
#E oTd 2| 3fderd W yenfa e wmifsies ot A
SIfd X e AT o STEEd SSEI B | SHAT
& TP 25 g T 2 o T T TR
a1 TXERTSS] 1 Teh IS0 € S I YR
w3l € foh hQ qafue son, dxume fefy @
Trfesh TR T 3R o Sl 2
qatue fodr 9’9 ok ®9 H URfd g oot
Afeqe ® & gahel 21 76 IR @ o gafue o
eure w=iefa foran s wehar 21 fhe oft <=1 9
WY-FY ¢ WA | el W qaiue ud dgwrE
TEd € Jel U € GHN o el ° ofdgg Scae
B H1 GUE 9gd Yool el 21 AR WE o
AT 7 faw, g, 9ge, Sifa, IR faswarmar
TS S S TEW R i, qEvege @
qaiEifed, YR HI HE TS A T
SIS i @1 B 3ok efafie ee fearfaar o
FRYEaqUl HaeR fafues el o grr fdafud =
e feran S @bt @1 R qaiUe o GRS
Tel WIETcHe: SIZeh! o1 iatdd il agd hic 2l
A ARl A 7Te i foran @ ff gafue
o frfefad o 9wk 1 399 sfus i e © -
o Iy - o Afvgfadl w1 W qaEE ot
HE=d, RN Te €, THU b Y&, B Al
GERfd oF AME q ol i Sured, S
e 1 Sgen <d €, % g sAfumfag few S
b €| UReR, T3 Tge, Sl sgee qon
HAR-H1EH o oh AR § Hgeaqul fHehl
9 wepd € (‘rfugta i w aftedq’
He A | W @ T St

£ 9 ‘yatueus St faenfad w2 o € 9o
THMISH N0 Y i &9 § HHT, =,
Tl dTel §HE o Ui SThIHehdl i ST ol
weifa #w B

T geiol QISR 1701 T 3109498 S91d -
I o fo T GrifSieh ST=Idt hi Weel Sa et
? Ud o9 WHE o Wid Uk wgd € WehwIcHeh
Sfigfa 2t & 3 ot e H SR TEe
M o foIT aTRl Tl oF Ui TRRieTeh SIfvghd
@ & 31 S qaie & w9 § g 2l
qfeT ST THT T — I Teh TET Fihall A1 MR
¢ fuer 3 JgHers g e g,
e SR TSifde THenet & fau sreqsers
eI G981 A el B STCUEEIH 39 IR
Y o6 HE o oI A Al 9gd HAAR B § A
e H wgd %W Bid 8| |l S g S et
Hfshall Fel ol TRRIA i 1 TE-RA Th
el & q W SHeh! aRUIfd AR e % 9
TN gl a1 geire & w9 H S |
g & GIFT HT YR acd — FH-H A
T ®¢ UM i ST @A & s o Fred
& for < @eft o SR wHE o IR H wed §
IOY FHIE 7 HE TF AT TA bl AT e
(kernel of truth) @ 3Te¥d &1 =MfeUl &1
T T shad o 32 B TA o SR
TA' I FAIURON I T HH oh A G
T Bl

wa: qiyd gfasifa - o feafen o 98
TUE S qaie %1 @ed Bl € @ € qaiug
1 ST W@ o Ty, fTieR e 81 @ied Tug
T WE U FOER w1 ¢ fF 98 q@UE H
JHIOT il & AU THRIcHE TARNSA i
gfic w1 1 Sewoned A ded wgE 6l
‘et oI gHferT woifa e W otemm o w9
afufa feran S @ o € Tehal ® o 3w wew
e o S 99 H 3H TE ° HAgR AL Sl
T foaxor &1 9&t Aifad &l 39 TE o T8 9
foem™ qaiue i 3R gaet & 2
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f E - ﬁ ﬁ &
HIOT AT | I A qag 0 o faw gem
<ROT BRI 37 qate e ) gfaqar qa sifess
g B S IAhRT FAH TR -
(31) qarusl oF STTH o ST i hH L,
(9) T sAfgfaar =1 alafda s,
(9) 3d:HIe W AU Fepfad HHISeh STl
o T8 ol hH R, A
(%) geite o RrepR «il o w@a: wee i
%1 gafd sl gdl@fed Sl

T e Rl e W W W TR ST Wl € -
o 3187 TF G @ FUR < gN fafiTe @sd 995

Y 995 &g YRS Sl HINEd T TF Jaa

Fd:HgE AfAfd 1 goen 9 fHuen

TG U

;98 9 1 FEH Yoa& FIWUl, TR
o AeA Sfoverd ol W HT A 9 TR 6
RIS T[0T 1 @ISl I 1 STaH YGM Ll
2 Beiter A iR asht Twe Bt 2 S -
- 3 U ufqartt g3 & TM W U wEant
Ted o firerd 2
- TEl o 7w HafRa TR g R
THEE 1 S o e H 2
- I wge wfw @ gfaser o fo= =
g 2
TGE STl 1 SFTE SFlRFIT STl 1 foforedr
5T AT AT A k] oh Hedieh o SHR
o &9 H He (Aq: T 9l M€ ) oh
Uewd il Sl A1l GHMSe 3H=d g
3 FE g8 o 9N ¥ fowr ¥ foeru o m
AT, AT 99 T 9E WehH H U
fepan T 2

sifvygfar, dqem, favara, sifagfa * hfswar, Tamas dfd, Samcs fagarfsar, gaan sfagfa aftedy, 9,
sifgfa ol =Rg-w, aRres, fogma sifygfa afteds, 91 o1 STER T, T3], I, afd &1 9 a1, &:
ueh AfaeAifed, sfygfa 1 e a1 sifearar (Sgfarmn) , Afygfa st weu-vfe, ged|

o TIE T T @ SqMHA FXA TT 379 G a1 797 I I o HAGR HT A XA hl

STavIHdl gl &

o TP FEERIES ST Ufwdl, IRAR TG faenad & [9mE, 957 948 U9 GaR-TETE R
SRglaar s7ere foreiR U g RIca Ygiaal faehfaa #3d 81 aifglaal & Jraicae, G,
TF FARRIHS ¥12% Bld &, 3R S7ehl o0~ Viferd, =RA-HIHT, TXerdl a1 Sifecrdl (Fglasrr) ae

Ffadhdl & R GO 1 GFT 8l

o R IRadT Ggor GITE, GaHIEF Tfd T GERT G9d & $aR gl 81 fgha
IR Fid, T TF 9T BT [FeTarss gR1 guIfrd gidr 81 Uk Ggg & 9id ThRIcE sifugfaar
(qa1T8) Fr9: T GATS § 55 3791 3dl & T3 9%9 & 9 § T gidt &, fohg yane
F it # #F TR R o &
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qREeT 1.

. sfafe w1 wRefE ST St % Se F e Ff

w1 stfugfaar sifrma gt €2 9 g gaR @ eifrma Bt €, samen wif?

. stfugfa fmfor 1 gaifad 0 9 SE-5F 9 FRE &2

F SRR Ted Al ki fugfa i gfafsfed wwar 82 T TEfieh 30T 4 U AT Hife)
. e T weuRo ¥ faded Fiw

6. AR RN % fo U R YaiuE o fo W@ wehar €1 fewwft wifsm

7. 1 o1 Sgd eIk SRRt IS Al 7, o9 dieH o Ufd SHat gl § farg yw
T qftads @mdi?

(S B NI R

STERTE JaeA o i SIfgfa Tq SIreshdl - Tah Taefo
AR T T H F-hel (SR AR) TH 9 GHE 7| Tos GFiewvl & qfa qswrd
9% W §, Wq g9 T & d T fRE 85 q%h Wik 9e Wd § foF oreH SR W W g et
FS-h=R HT F9eH Y foran S| ST F Fewfaai o 1ol STo- HicHt a1 Geoo B I Tl o
% o o M T - e N T F, T e F e e A wie o
eool o 31 R H T iR Frefafed 999 981 39 s *1 fora @ =few)
Hﬁmwmmﬁﬁﬁmﬁ(responses)ﬁwaﬁmﬁ?mﬁ??’ﬁﬁﬁ
o] TR W FERTE Jeie o i ohe FehR it g we Sreehar 2|
. 9 G GHERTA, b, S T didell 1 w82
T 3 ek o fesl td gl whifies i aegel (S8 faetHi, ue onfx) &1 9 s &2
T 9 EE o e (S Teodl T wall o fSerch, SUE &1 g2 9@ ki ufat a1 -, 9 @n
AT w1 g HiSH AMG) 1 e Sl wid 82
W Y T YR 1 SYAN i ST et aegel e et uged (S e w1 a2l @we a1 2
o WA, e, FeTwh T T F oS A B E S freed 8 w8
9. 31 T 39 W H IS ThA T M FS-F= i Th & T W W@ & A1 A9 fafa= yhR
o FS-h=R I TH-3TeH Fe o festi/Fm=w 1 ® e &2
. U R T FA (SSH-US) H THHA fhT T Fe-F=R 1 91 fohan < € @i 59 el
o S S R?
S, YTEHT (recycling) 1 @1 31 ©?
9 Y (AR ®9 Q) G R A1 Yfqdwr i stk e W o fAw 9o Y Tehd §7
ST GEATHT 37T
frefafad Awmg 9! 98 99e H "o SN foh 379 TF ST e ons s Th-gm & fohat
I WE ¥ S 2
T geftag T T yE 0T k1 WE o AR H (W9 1) SR o1 gdgss fid o ar |
(W9 2) gearw wifow) o9+ i @ of T YR 1 Jodishd @ o fAw (W 1) 3R eaeh
faw (W9 2) 9 & fau sfew) fF=fafea fHuion [ w1 swm Fifs)
1 ) 3 4 5
9 0T W §gd FH EX| q 3ferek 1 *A EIecy Y U W A 3ifHh
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e 3T T 3A9ehT i Hedich s o o a9 ST i o STIfRa U ¥ WY 2 o T o
3T 93 o W9 3 H fora ol Y&k 01 oh fT WY 3 TE W9 1 o WO Hod i gorl st 3T i
Y off Ta & * o foU wfeu- s1efd 98 of9eh W 2 o "9l Yod &I 3T U o W9 3 H fa@ w@
TH 39 A9 od &I g ST 9 1 % "9 Jod § R WY 3 o A9 qod § ¥ WH 1 o "
a1 e WY 4 H g

wWH-1 wWH-2 wWH-3 wWH-4
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